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RAN-2101000106020064

T.Y.B.A. (Sem. VI) Examination October - 2023

Psychology - 20 : Industrial & Organizational Psychology

Time: 2 Hours ] [ Total Marks: 50

k|Q“p : / Instructions

(1)

 

“uQ¡ v$ip®h¡g  r“ip“uhpmu rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
Fill up strictly the details of  signs on your answer book

Name of the Examination:

 T.Y.B.A. (Sem. VI)

Name of the Subject :

 Psychology - 20 : Industrial & Organizational Psychology

Subject Code No.: 2101000106020064

Seat No.:

Student’s Signature
 

(2) S>dZu bpSy>“p„ A„L$ âñ“p ‘|fp NyZ v$ip®h¡ R>¡.
(2) Figure to the right indicates full marks of the question.

Q. 1  “uQ¡“p âñp¡dp„ v$ip®ìep dyS>b S>hpb Ap‘p¡ :  (10) 
Answer the following question as directed. (10)

 1. ’pL$“p âL$pfp¡ S>Zphp¡. 
Give the types of fatigue.

 2. dy¿e Apr’®L$ âgp¡c“p¡ S>Zphp¡. 
Give major financial incentives.

 3. d“p¡hgZ A“¡ L$pe®k„sp¡j“u ìep¿ep Ap‘p¡. 
Give the definition of attitude and job satisfaction.

 4. spZ OV$pX$hp dpV$¡“p D‘pep¡ S>Zphp¡. 
State the solutions to reduce the stress.

 5. “¡s©Ðh“p rkÝ^p„s S>Zphp¡. 
State the theories of leadership.
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Q. 2  DÐ‘pv$L$sp A“¡ L$pe®ndsp“¡ AkfL$pfsp cp¥rsL$ hpsphfZ“p ‘qfbmp¡ hZ®hp¡. (13) 
Describe the physical environment factors that affect productivity  (13) 

and efficiency.

A’hp

Q. 2  S>êqfepsp¡“p î¡Zu¾$d“p¡ rkÝ^p„s A“¡ ApL$j®L$sp“u A‘¡np“p¡ rkÝ^p„s kdÅhp¡. (13) 
Explain the need hierarchy theory and valence-expectancy theory. (13)

Q. 3  Ap¥Ûp¡rNL$ Å¡d A¡V$g¡ iy„? s¡“p„ r“Zp®eL$p¡ hZ®hp¡.  (13) 
What is industrial morale? Describe its determinants. (13)

A’hp

Q. 3  spZ“u Akfp¡ hZ®hp¡.   (13) 
Describe effects of stress.   (13)

Q. 4  V|„$L$“p¡„^ gMp¡. (Nd¡ s¡ b¡)   (14) 
Write a Short Note: (Any Two)    (14)

 1. Afp¡QL$sp“¡ AkfL$pfsp h¥er¼sL$ gnZp¡ 
Personal Characteristics affecting of Boredom

 2. L$pe®k„sp¡j A“¡ DÐ‘pv$L$sp 
Job Satisfaction and Productivity

 3. k„NW$““u k„fQ“p“y„ dlÐh 
Importance of Organisation Structure

 4. k„NW$“dp„ “¡sp“y„ L$pe® 
Function of Leaders in Organization


